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Purpose 

(1) Describe the age demographics of the LIS 

workforce  

(2) Highlight differences in pay, job satisfaction,  

and leadership roles by age 

(3) Identify factors that motivate older workers to 

enter the LIS profession and job characteristics 

that older workers find appealing 
 

Data and Methods: Alumni of five LIS degree programs in NC 

who graduated during the years of 1964-2005 were invited to par-

ticipate in the Workforce Issues in Library and Information Sci-

ence (WILIS) project. The web-based survey collected data on the 

educational and career histories of respondents, as well as data re-

lated to demographics, specific jobs held, breaks in employment, 

continuing education, opinions about trends in LIS, satisfaction 

with LIS as a career and perspectives of recent graduates about 

their LIS programs and entry into the workforce.  The web survey 

had a 36% completion rate (n=2689). 
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Guidance counselor in high school

Family member or friend worked in LIS

A friend or family recommended LIS

Always wanted to be a librarian

It seemed like a good fit for my interests

Like working with computers

Like working with people

Wanted a job where I could make a difference

Recruited by LIS program

Worked as an assistant in a library or …

Volunteered in a library or information setting

% Responding "A lot"

Factors that influenced decision to attend LIS program

Age (%) 50 or 
older
Age (%) < 50 yrs 
old
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Length of training

Flexible education options for working adults

Availability of jobs

Salary

Benefits

Flexible career options

An LIS career fits with my family responsibilities

% Responding "A lot"

How much did the following affect your decision to enter a LIS program?

Age 50 or older

Age < 50 years old
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Good opportunities for advancement

Enough support and equipment to get the job …

A lot of leisure time (e.g. time for hobbies, etc.)

Good pay

Freedom to decide how you do your own work

Good job security

Job responsibilities that are clearly defined

Good fringe benefits

The job is interesting

Leadership opportunities

An occupation that is recognized and respected

You have enough time to get the job done

A job that allows one to work independently

A lot of contact with other people

An occupation in which one can help others

Gives a feeling of doing something meaningful

Your supervisors value your opinion

A job that is useful to society

Ability to balance work and family …

% Responding "Very important"

How important do you personally consider these job characteristics?

Age (%) 50 or 
older

Background: The aging baby boomer cohort, large por-

tion of individuals who enter the field as a second career, 

and a reduction in hires in the 70s and 80s during eco-

nomic downturns (and thus fewer younger entrants) have 

created an older workforce within the Library and Infor-

mation Science profession. Further, because LIS contin-

ues to be a female dominated profession, there may be a 

trend to retire earlier to care for an older spouse or other 

family members. In order to better respond to this aging 

workforce, LIS will need to implement strategies to suc-

cessfully accommodate and retain older workers. 

“I began a career in my 40s. I 

taught one year and decided I did 

not wish to spend the rest of my 

career as a teacher. I loved li-

braries and after checking into 

the requirements and time to 

complete the program, chose to 

obtain my MLS in 1 year.” 

 

 

 

 

 

 

 

 
 

 

Implications: 

 There are significant and perhaps important differences in what 

draws workers to jobs and occupations by age. 

 A strong desire for both increased job security and good fringe 

benefits appear to appeal to older workers more than younger.  

 These findings can be used productively by employers, educa-

tional institutions, and workforce planners in designing and im-

plementing strategies that improve jobs and careers by targeting 

individual group needs.  

 Some strategies to be considered include flexible employment, 

which may mean implementing job redesign, phased retirement, 

flexible scheduling, part-time options (perhaps with the option of 

health benefits), job sharing, telecommuting and other ways to 

help individuals be both productive contributors to employers 

and to their families. 
 

Age 

Currently Working 

Mean 47.09 

S.D. 10.65 

Not Currently Working 

Mean 50.21 

S.D. 12.15 

 Age (%) 
Total (%) 

(N = 1873) 
 

< 50 yrs 

old 
50 or older 

Annual Salary 

      Mean $52,845.29 $57,682.62* $55,208.21 

      Median $48,000.00 $54,000.00 $50,000.00 

      Standard Deviation $24,462.56 $29,004.84 $26,939.27 

Type of workplace     

Library or Information Center 78.60 77.77 78.19 

Non-library or non-information center 21.40 22.2* 21.81 

Supervisor Responsibilities  

Yes 56.70 63.96* 60.41 

No 43.30 36.04 39.59 

Overall, I am satisfied with what I do in my job  

Strongly Disagree 2.00 1.25 1.62 

Disagree 7.91 6.76 7.41 

Agree 61.50 63.83 62.53 

Strongly Agree 28.59 28.17 28.44 

Mean  3.17 3.19  3.18 

Results: 
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